
Face-to-Face with

Facebook is more than 
just a social platform. It is 
the place where 
businesses turning fans 
to customers.

your fans



Facebook is a free social networking web site that 
lets users connect and interact through networks 

organized by city, workplace, school, and interests. 

Facebook in a nutshell

http://www.facebook.com/


Why is Facebook useful
Facebook is primarily a social 
platform but businesses can use 
“fan pages” to promote products 
and brands. 

Users are notified when their 
friends become fans
Harnesses the power of word-
of-mouth and personal 
endorsements
Sign up for a Facebook URL to 
help customers find you

More than 6 million users become 
fans of pages each day



Set up your business account
To set up a business page click on 
the link below the sign up button. 



Set up your business account
Step 1: Select a Name and Category
Choose from the list of categories, the 
one that best describes your business, 
product or brand that you wish to promote 
on Facebook. There may not be a perfect 
match, but choose wisely because you 
will not be able to change your category 
once it is set. the same is true of the 
name of your Facebook page, so it is best 
to use the exact name of your business, 
product or brand. 
Click Create Page.



Set up your business account
Step 2: Add a logo or profile photo
Unlike some other social networking 
sites, Facebook does not allow for 
customization of the colors or themes 
on their website. So this next step is 
very important for branding your page 
and make it more personal. 
Click Upload a Picture near the top 
and upload a logo or photo that best 
represents you. Make sure that the 
image is clear because it will be the 
same thumbnail image that appears 
on the profile pages of your fans.



Set up your business account
Step 3: Add information
Next, you will need to tell your potential 
fans about who you are and why they 
should follow you. 

Click Add information to this Page to 
enter as much detailed information as 
possible. Just remember that attention 
spans for web surfers are typically short 
so get to the point quickly and keep the 
information relevant.



Set up your business account
Step 4: Make it rich and engaging
By default, your Facebook page has a four 
tabs: Wall, Info, Photos and Boxes. These are totally customizable, and 
you can add more tabs by clicking on the + sign to the right of the last box. 
You can even include third-party applications that are available throughout 
Facebook. 



Set up your business account
Keep in mind that the applications you choose should be related to your 
products or brand, and ultimately give customers a reason to come back 
and share the excitement with others. Browse through the apps 
directory and find one that works for you. Or check out some of the 
most popular Facebook pages to get some ideas and be inspired.

http://www.facebook.com/apps/directory.php
http://www.facebook.com/apps/directory.php
http://www.facebook.com/pages/?browse


Set up your business account

When you click on the Edit Page link you will find that Facebook offers you a lot of 
control over your page and how your fans interact while they are visiting.  For 
example, you can control the tab that is visible to users who are not yet fans of 
your Page. You can also control whether or not fans can share your Wall, photos, 
etc. The more you allow them to share your content, the more exposure you get.

Step 5: Publish
Once you are satisfied that you 
page is ready rise through the 
Facebook rankings, click 
the Publish this Page link to share 
it the with world. You have to tweak 
it every once in a while, as you get 
feedback from customers and 
friends. 



Set up your business account
Step 6: Promote, Promote, Promote!
Now that your Facebook page has been 
set up, it is time to let people know where 
to find you. There are a number of ways 
for you to publicize your Facebook page. 
One way is through Facebook's targeted 
ads that link fans directly to your page. 
Facebook makes it fairly simple to create 
an ad using their ad generator. But make 
sure you read the guidelines first.

http://www.facebook.com/ads/create/
http://www.facebook.com/pages/manage/promo_guidelines.php


Set up your business account
Facebook has also provided some tools for 
you to promote your Fan page outside of 
Facebook. Create a "Find us on 
Facebook" badge and link it to your page. 
Don't forget to become a fan of your own 
Page because then you friends will see the 
notification and as they become fans too, 
so will their friends. 

http://www.facebook.com/pages/manage/promo_guidelines.php
http://www.facebook.com/pages/manage/promo_guidelines.php


And the crowd goes wild…



Links

Facebook.com
YourSocialMedia.com
WilsonMonnig.com



Contact 
Information

Melissa Wilson, Owner

Wilson Monnig Creative, LLC
Ph: 314.315.3362
Email: melissa@wilsonmonnig.com
Web: www.WilsonMonnig.com
Twitter: www.twitter.com/wilsonmonnig
Linkedin: http://www.linkedin.com/in/wilsonmonnig

mailto:melissa@wilsonmonnig.com
http://www.WilsonMonnig.com
http://www.twitter.com/wilsonmonnig
http://www.linkedin.com/in/wilsonmonnig

